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NMouemMy Mbl roBOpuM O SaaS?

e Ha cMeHy TpaaAUUMOHHbIM MOAENSAM NULUEH3MPOBaHUSA (NOKYMNKa,
paccpoyka, apeHaa C NpaBOM BblKyMna) NpuxoasT HOBble CNOCOOLI
obecneyeHuns paboTHNUKOB HEOOXOANMBIMKN BU3HEC-TIPUSTOXEHUSIMN.

e B HOBbIX MOAEeNsAX peyb MAET He O NpoaykTax, a 06 ycnyrax. 3a
py6exXoM pbIHOK XOCTUHIa NMpuaoXeHnn (NporpaMMHoe
obecneyeHune Kak ycnyra - Software as a Service, SaaS)
OLUEeHUBAETCHA B HECKO/IbKO MUNNMapaoB AonnaposB. Ha pbiHOK SaaS
aKTUBHO BbIXoaUT Microsoft ¢ HoBon cTpaTermein Software
+Services.

e [lpoben pbiHKa B Poccumn—- npakTnyeckun HeT npeanoXeHum Kak
XOCTUHIa 6a30BbIX KOPMNOPATUBHbIX MPUIOXEHNN (NoYTa U
coBMecTHas paboTa), Tak n 6usHec-npunoxeHnn (CRM,
AOKyMeHToo60poT, ...)
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Paradigm shift

e B ocHoBe SaaS - ycnyrm, a He npoAyKTbl, 6yAb TO XOCTUHT
CRM (Salesforce.com, MS CRM), npunoxeHusa ans
COBMeCTHOM paboTbl M no4YToBOro o6MeHa (Zimbra
Collaboration Suite nnu Microsoft Exchange, SharePoint)
NN XOCTUHI/paclumpeHne PYHKLUMOHANbHOCTU K/INEHTCKUX
npunoxeHun (Google Apps, Microsoft SoftGrid n Office Live
Workspace).

e Telco u TpaaAMLUMOHHbIE XOCTEPbI A0/IKHblI HAYUYUTbCS
MOHMMATb BO3MOXHOCTU MNepeHoca «KopnopaTuBHbIX» UT
NPOAYKTOB K onepaTopy — He NMPOCTO Ha YPOBHE apeHabl
MmecTa B LUO[ax
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OnpepeneHue

e Software as a service (SaaS) - nporpaMMHoe obecnevyeHune Kak ycnyra -
MOoAeNnb NpeanoXeHnsa nporpaMMHoro obecneyeHns notpebutento, npu
KOTOpPOW NoCTaBLUMK pa3pabaTtbiBaeT BeO6-NpuIoXKeHMe, pa3MeLlaeT ero un
ynpaBnseT uMm (caMoCcToAaTeNbHO MO0 yepes TpeTbUX NnL,) C LENbIO U
BO3MOXHOCTbIO MCMO/Ib30BaHUSA 3aKa3uymkaMn yepes MIHTepHeT. 3aKa3uymnku
NNaTAaT He 3a B/ajeHue NporpaMMHbIM obecrneyeHmnem Kak TakoBbIM, a 3a
ero ncnosnb3oBaHue. (wikipedia)

Traditional “Pure” Saa$

Licensing ‘pe,peto“““ueaﬂ;j__g{,se Flat fee subscription Meteredsubscn'ptiqﬁ’

Location ‘ ~ On-premise | App'iance'ntemet"c'wd"__ﬁ’
L ey | Application service Service level v m

Management ‘Corporate L provider (ASP). agreement (SLA).E

Source: http://msdn2.microsoft.com/en-us/architecture/aa905332.aspx
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OLeHKM pbiHKa

e TeKyLlad oueHKa pblHKa SaaS Worldwide SaaS
oT Gartner: market, 2004-09

- 2007 - $5.1 mnpa., $ Billions
- k2011 - $11.5 mnpa.

e [lpeablaywimne oLueHKMN:
- IDC - $10,7 mnpa. k 2009,
- Gartner - $19,3 mnpa. k 2011. 5.5

o 20-25% pblHKa Bcex bnsHec-
npunoxeHmn K 2011

e CHWxXeHne MPOrHO30B OT 2004 05 068 07 08 2009
N3ObITOYHO ONTUMUCTUYECKUX C

coxpaHeHueM pocTta 6onee 20%
B roj
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Source: IDC; McKlnsey analysis




dakKTopbl pocTa

Software as a service

Vendors Customers e [logBneHue

Seeking recurring ?gge for reduced TexXHOorm4yeckKkmx
revenue Worldwide SaaS

:/r';?)glee[ \c{gmpetitive market, 2004-09 Egg;r:(tllon with BO3MOXHOCTEU o

Lzl iea, $ BWO - deployments, (broadband, ubiquity,
- aile

geF.%), open source, 2 9.4 e SOA un BCce BOKpYr)

Clear success 422 Gl o XKenlaHMe 3aKa3uMKoB

updates (e.g.,

examples regulatory) YANPOCTUTb CBOIO

(e.g., 2004 05 06 07 O8 2005 Desire to match

Salesforce.com) capacity and NHMPACTPYKTYPY 3a CUET

Industry associations utilization to

driving awareness demand Pa3/1IN4HbIX

and adoption (e.g., Increasing pa3sHOBUAHOCTE "
SlIA, Enterprise willingness to

SaaS) outsource dyYTCOPCUHIa

Technology enablers
Ubiquity of bandwidth and network
Distributed computer architectures
(e.g., SOA, Web services protocols,
utility computing)
Emergence of SaaS enablers (e.g.,
IBM, Jamcracker)

Source: IDC; McKinsey analysis
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NMporHo3bl - rae SaasS 6yaer pa6boraTtb

SaaS adoption by segment — Enterprise
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Source: IDC; McKlinsey analysis
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Ecosystem

e [lepexon K MOAENN 3KOCUCTEMbI, FAe Habop ycnyr paclumpseTcs,
YCNyr1 OKa3bIBalOTCA pas3/IMyYHbIMU NOCTABLMKaMU

S5aas “Actors” Why they are interested
Mare control; Try before buy; Pay what | use;
[ | De-risk aperations; Quicker time-to-value
“SaaS” Buyers -
e applications; Become a Platform
Aggregators
Sis | ISV J ISV ISVe 15Vd Enable new business models (“Long Tail”™,
e i | | Ad-funded); (Re)Architect for Saa$ delivery
VARs el s
. “SaaS"” Hosters Provide Shared Services (Billing, SLA
E e Meonitoring and Enforcement) to Saas 15Vs
; Maowve “Up the Stack” Provide
“Classic” Hosters | Value Added Services: become SaaS Hoster
B i:

With no deployment and little “in house™
customization, where can | add value?

http://blogs.msdn.com/gianpaolo/archive/2006/05/30/610611.aspx
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Source: http://msdn2.microsoft.com/en-us/architecture/aa905332.aspx
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SOA un SaaS

Data Availability
Service

In the cloud data
and services

On premise data)
and services
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Source: http://msdn2.microsoft.com/en-us/architecture/aa905332.aspx
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BO3MOXHOCTH

o Obwasa cepBncHada MHpacTpykTypa (ycnyrm ans
SaaS xocTtepoB — 6GUINIMHI, MOHUTOPWHT,
nnaTPopMbl arperayunn).

o XOCTUHI NPUSTOXXEHNIN N OTAENbHbIX YCNYI —
Microsoft Exchange Server, Microsoft Office
SharePoint Server, Zimbra Collaboration Suite

e YTO ewe?

e Hackonbko naesa Saa$S >xn3HecnocobHa
BOObGLle un ecTb 1n 6yayulee y SaaS B
Poccun?
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Cnacubo 3a BHUMaHUue
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